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Regarding a compleint bv (Person making the complaint): 

Against (Utilitv name): 

As to (Asason for complaint) _~ncorrec t charcres on t& accou nt. .- 

-iae Inc . I Lidia Tohatan 

N o t  responding to anv of our ~n r n n ; l r a i w  r. nn the aCcpyIlf ., - 

in Chicago Illinois. 

rnnmutmmmrrcrcoMllssrm-,wroff: 

My malm4 addrass IS 655 W. Irvins Park #55 08. Chicaqo. IL. 60613 

& service eddrsss that I am complainmg sbwt IS 4 54 6- 4 8 S . In-. TL 

My home telephone is 

RetwaenR.30AM.and5~0P.M nwlrduys. Ican&ureachedst 348-4900 

(full name of utility company) 
to the prowsmns of tha IIIIIIOCS Pubb ~hkhB8 Act 

=below list the specific sactionafthe law. Cu&&on &r). or u&y tariffs tba 6 thinliio inrolrad *Ith yaw complaint 

[- 1 

Peoples (respondent) is a public utility end IS subjer 

-_ - -- --=" 

Sect; on 200.350 

-~ ~~ 

Hwe you contacted the Consumer Services Division of the Illinois Commarce Commission about your complaint? 

Has your complaint filed wth that office been closed? 

mfes OHo 
nVes a30 

\ 



piaase steta ywr complaint briefi. Number ash of the paragraphs. Pleats include time p e d  end dollar amounts mvolved Wth Pur cDmdaint Use 
extra sheet of paper if needed. 

On December '03 the bill started to increase more than double. 
On January '04 back charges from 8 months behind started to come 

every other day. When we called in,no explanation was given.The only 
answer we had was:"if you do not pay,we'll disconnect the gas." 

The building was occupied with senior citizens only, and we were 
forced to pay the minimum to keep the gas on. 

Building was vacant before April lst'04 and we still received 
large bill for gas. Meter was removed May lst'04 and we received 
bill with charges from 5/1/04 to 5/24/04. 

Pleas dearty state what yw want the Commssion to  do in this case 
To contact the utility company and have them:assign a competent 

representative to this case, refund all my deposit $2058, and 
remove all charges from the account because when asked for explanation 
about the charges they failed to qive any. 

If an attorney will represent you. please giva tho attomay's name, address. and telephone number. 

You need to file the original with the Commission. Also. provide one capy far each util& compleinad about (darred to 8s respondents) 

wmm 

A notary public must witnass the compbtim of this part of the form. 

Subscribe(ydsworn/bffiMIsd to beforu k d ( R l e e t h ,  day. year) 

Notaryfublic. lllinrs 

i 
,! 2\ 

/ 
AGNIESZKAA. PYTKA 

NOTARY PUBLIC STATE OF ILLINOIS \ .r 

nmE: Failure to ammr all of the questions on this torm may result in this form being retunrsd without processtw. If you have qusstions. please 
the counselor in the Consumer Services Dwisiun that handled your informal compleint 

lcc207107 


